Groups
Enrollment process: 
 

How do I start a group?  

You can either enroll groups through your Backoffice or with paper applications.  If you use paper applications you will have to submit an Employer Acceptance Letter and Individual Group Applications that you can print from your Backoffice. 
 
What information will I need from the business owner in advance to start the application process? 

You will see the information you need on the Employee Acceptance Letter. 

How do I add employees?  
 
You add employees by sending in Individual Group Applications for each person you want to add. 

When I start a group am I required to put a payment in?  
 
Yes, if you are using paper applications you will need to mail in the Group's payment when you mail in their applications.  If you enroll them online either you or the Group's Administrator will need to print out the invoice so they can mail in a payment. 

When a new employee is added, does payment have to be made at that time?  
 
No, we can add them to the next month's invoice or they can submit a payment with the application.
Why does the employer pay $99.95 per month and the employee pay $74.95/$49.95 for the same plan?  
 
Owners absorb the cost like they would traditional insurance so their Employees can have lower rates.  The Owner/Manager has additional features (Recreation and Travel discounts) that the Employee doesn't have.
Are there registration fees for each employee?  
 
If the Group signs up for the Business Benefits only the Owner/Manager pays the registration fee ($30).  If the Group signs up for the Standard programs (Dental Plus, Ameriplan MD Plus, AP Healthcare, etc) they will each have to pay a registration fee.  If the Group has 5 or more employees you can waive the registration fee, but you won't receive an advanced commission.  You will only receive as-earned commissions.

Is there a minimum number of employees on a group? 

Yes, the Group must have at least 5 Employees. If the Group has less than 5 Employees we have to draft either a credit card or a checking account each month.  The Group will receive a draft invoice notifying them we have drafted their account.
 
 
What forms other than the Employee Acceptance Letter do you have to submit?
 
You will have to submit an Employee Acceptance Letter for any Group that you don't enroll online.  If you enroll a Group through the Group Portal online you don't have to submit an Employee Acceptance Letter. 
What's difference between the PURPLE Business Benefits and the Blue Business Benefits?  
 

We no longer offer the PURPLE Business Benefits program.  It was creating too much confusion so now we only offer the Blue Business Benefits program.
Payments: 

What forms of payment do we accept?
Check or Credit Card  
 
Can they be billed and not pay anything when signed up? 

No, if they are submitting paper applications they will need to send a payment with the applications.  If they enroll through the Group Portal they will need to add the members and then print out their invoice and submit a payment. 
 
If they want to pay by check how do I do that? Mail payment in? Mail application in? Or get billed by AmeriPlan?


 They can mail in a payment with the invoice.
 

Additional information:

 

When you enroll a Group you can offer either the Business Benefits Program or you can offer the Standard Memberships.  They have to select one or the other.  If they decide on the Business Benefits Program the Owner/Manager MUST enroll.  If they decide on the Standard Programs the Owner/Manager does not have to enroll in any programs
 
Here is the process to enroll a Group online:
 

1. Go to your Backoffice and click on Group Resources and click on ADD NEW GROUPS.
 

2. Select a Group Class.  You have only two choices (Standard or Business Benefits Package)
 

3. Enter the Group's information and press ADD GROUP and you will be e-mailed the new Group's ID #.
 

4. Go to www.ameriplanusa.com/group/groupportal and click REGISTER and create an account for the new Group.  This is where you will enter the Groups new USER NAME and PASSWORD.  Press CREATE USER.
 

5. Log on to the Group Portal with the User Name and Password you just created.
 

6. Click on MEMBERSHIPS and then ADD MEMBERSHIPS to start adding Employees.  Once you have added the Employees click on PRINT NEW MEMBERSHIP INVOICE to print out the invoice to submit for payment.
  

If you decide to use paper applications you can print the Employer Acceptance Letter and Individual Applications from your Backoffice.  Click on Group Resources and you will see the PDF's under Downloads.  
 

If you enroll the Group through the Group Portal online you do not have to submit an Employer Acceptance Letter.
 

Available Programs

Business Benefits Packages:

Blue Platinum Business Benefits: Owner/Manager ($99.95 & a $30 Reg. Fee)

Blue Platinum Business Benefits: Employee ($49.75 for an Individual Or $74.95 for a Family)

Standard Programs:

Dental Plus Individual: $14.95

Dental Plus Family: $19.95

AmeriPlan MD Plus: $12.95

AmeriPlan Healthcare: $49.95

Platinum Plus: $50

Total Platinum: $75

Platinum Freedom Pass: $150

